v N' :’—‘ ) 500 ULTIMATE ERGOFLEX
4 Handholdt stevsuger/
ROCKSTAR

Handstick vacuum cleaner

CeC(bt,eC Brugermanual

Instruction manual




DANSK

Indhold Index

Sikkerhedsinstruktioner 5 Safety instructions 14
1. Dele og komponenter 7 1. Parts and components 16
2. Forbrug 8 2. Beforeuse 17
3. Samlevejledning 8 3. Product assembly 17
4. Betjening 9 4. Operation 18
5. Rengering og vedligeholdelse n 5. Cleaning and maintenance 20
6. Fejlfinding 12 6. Troubleshooting 22
7. Tekniske specifikationer 13 7. Technical specifications 22
8. Bortskaffelse 13 8. Disposal of old electrical appliances 23
9. Teknisk support og garanti 13 9. Technical support and warranty 23

Fig. 1 @ 24

2 | CONGA ROCKSTAR 500 ULTIMATE ERGOFLEX



[
C T T T T T T 1
T T T T T T 7

XKL T
NS

CONET
KR

5
25

N

554

Fig. 7

DANSK

CONGA ROCKSTAR 500 ULTIMATE ERGOFLEX | 3



DANSK

Fig. 8 Fig. 9

4 | CONGAROCKSTAR 500 ULTIMATE ERGOFLEX



DANSK
Sikkerhedsinstruktioner

Lees disse instruktioner grundigt igennem, inden du tager apparatet
i brug. Opbevar denne brugsanvisning til fremtidig reference eller
nye brugere.

Serg for, at netspaendingen svarer til den spaending, der er angivet
pa apparatets typeskilt, og at stikkontakten er jordforbundet.

Dette apparat er kun beregnet til husholdningsbrug. Det er ikke
egnet til kommerciel eller industriel brug.

Underspg netledningen regelmeessigt for synlige skader. Hvis
ledningen er beskadiget, skal den udskiftes af en autoriseret
reparater for at undga enhver form for fare.

Brug ikke enheden, hvis den er tabt, eller hvis der er synlige tegn pa
beskadigelse.

Forspg ikke selv at reparere apparatet.

Brug ikke noget tilbehar, der ikke er anbefalet af Cecotec, da det kan
forarsage kvaestelser eller skader.

Anbring ikke apparatet teet pa varmekilder, brandfarlige stoffer,
vade overflader, hvor det kan falde eller skubbes i vand, og lad
det ikke komme i kontakt med vand eller andre vaesker. Brug ikke
udendgrs.

Brug ikke apparatet til stevsugning af veesker, taendstikker,
cigaretskod, varm aske eller pa vade overflader.

Brug ikke pa beton, asfalt eller andre ru overflader.

Veer seerlig forsigtig, nar du bruger enheden til at rengore trapper.
Blokér ikke apparatets abninger eller forhindrer luftstremmen. Hold
abningerne fri for genstande som stov, fnug, tej eller fingre. Hold har
vaek fra beveegelige dele.

Sluk for stikket, og tag stikket ud af stikkontakten, nar det ikke
skal bruges i lang tid, inden renggring eller reparation, inden
montering af komponenter og inden udtagning af batteriet.
Du ma aldrig @endre opladeren pa nogen made.

Brug ikke noget batteri, der ikke er leveret sammen med det originale
produkt eller af Cecotec.

Beerikke batterietiledningen, ogtreekikke ledningen rundtibatteriet
for at opbevare det.

Betjen og opbevaraltid enhederne pa steder, hvor stuetemperaturen
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er mellem 5 og 40 °C.

Serg for, at filteret med hgj effektivitet og bersterullen er korrekt
installeret, inden du betjener enheden.

Traek i stikket, ikke ledningen, for at tage det ud af stikkontakten.
Nedsaenk ikke ledningen, stikket eller nogen ikke-aftagelig del
af apparatet i vand eller anden vaeske, og udsaet heller ikke de
elektriske forbindelser for vand. Serg for, at dine haender er torre,
for du handterer stikket eller teender for apparatet.

Apparatet er ikke beregnet til brug af bern under 12 ar.

Apparatet kan bruges af bern over 12 ar, sa leenge der er lgbende
opsyn af voksne.

Dette apparat er ikke beregnet til at blive brugt af personer med
nedsat fysisk, sensorisk eller manglende erfaring eller viden,
medmindre de har faet tilsyn eller instruktion om brugen af
apparatet pa en sikker made af en person, der er ansvarlig for deres
sikkerhed og forsta de involverede farer.

Overvag sma bgrn for at sikre, at de ikke leger med apparatet. Ngje
overvagning er ngdvendig, nar apparatet bruges af eller i neerheden
af bern.

Batteri instruktioner

Dette apparatinkluderer Li-ion-batterier, de ma ikke forbraendes eller
udseettes for hgje temperaturer, da de kan eksplodere.

Leekage fra batteriet eller battericellerne kan forekomme under
ekstreme forhold. Rar ikke ved veeske, der leekker fra batteriet. Hvis
vaesken kommer i kontakt med huden, vaskes straks med saebe og
vand. Hvis vaesken kommer i gjnene, skal du straks skylle dem med
rent vand i mindst 10 minutter og sege laegehjeelp. Brug handsker
til at handtere batteriet og bortskaf det straks i overensstemmelse
med lokale regler.

Undga kontakt mellem batteriet og sma metalgenstande sasom
papirclips, menter, nggler, sem eller skruer.

Inden et nyt batteri bruges eller batteriet bruges forste gang efter
langvarig opbevaring, skal du oplade batteriet helt. Nar enheden
opbevares og ikke bruges i lange perioder, skal du sikre dig, at
batteripakken er fuldt opladet, og serg for, at batteriet er opladet og
afladet mindst en gang hver tredje maned.
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1. Dele og komponenter

Fig.1

1. Mundstykke udlgserknap

2. Stovsugerrgr udleserknap

3. Stpvtank udlgserknap

4, Hopjeffektivt filter

5. Sugestyrke

6. Teend / sluk-knap

7. Stremforsyning

8. Batteri

9. Stremadapter

10. Flexibelt stevsugerror

1. Mundstykke

12. Kneekled

13. Forleengerror

14. Lang berste

15. Smal begrste til mgbler og hjgrner
16. Bred barste til mgbler og hjgrner
17. Motoriseret meobelmundstykke

18. Veegbeslag
19. Rawplugs

20. Skruer

21. Stgvtank

22. Jalisco borste

23. Borste af silikone og nylonhar

24, Kleebemiddel til veegbeslag

* Valgfri vandtank

2. For brug

Tag produktet ud af kassen.

Kontroller,om der ersynlige skader, og hvis der er synlige skader, sa kontakt
Cecotecs tekniske supporttjeneste hurtigst muligt for rad eller reparation.

3. Samlevejledning

Stovsugerrgr og mundstykke
For at installere mundstykket i stevsugerrgret skal du segrge for, at tappen
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pa mundstykket svarer til anvisningerne pa reret, og skub dem sammen,
indtil de er ordentligt fastgjort. For at adskille dem skal du trykke pa
udleserknappen til mundstykket og traekke fra st@vsugerrgret, mens du
holder fast i mundstykket.

Bemaerk: Nar du samler disse 2 dele, skal du serge for, at handtaget og
barsten vender i samme retning.

Brug Flex-rgret til at nd og rengere de sveereste omrader og snavs. Tryk pa
Flex-knappen for at boje reret.

Fig. 2

Batteri og handholdt stevsuger

Seet batteriet i abningen i den handholdte stgvsuger. Nar batteriet er
indsat, skal du sikre dig, at det er korrekt samlet.

Fig. 3

Folg ovenstaende illustration, hold stevsugerreret lodret, tilpas tappen pa
stevsugerrgret med anvisningen i den handholdte stevsuger, og skub dem
sammen.

Stevtank og handholdt stevsuger

For at samle stpvtanken til den handholdte stevsuger skal du ferst adskille
den handholdte stevsuger fra stgvsugerroret.

Tryk derefter pa udlgserknappen til stovsugerrgret med den ene hand, og
hold i hdndtaget med den anden, og drej stevbeholderen mod uret til den
oplasningsposition, der er angivet pa stpvtankens kant.

For at adskille stevtanken skal du dreje den med uret, indtil den nar
oplasningspositionen.

Fig. 4

Mundstykke, stevsugerer og handholdt stevsugerinstallation

For at fuldfere installationen af enheden skal du holde stgvsugerregret med
mundstykket samlet oprejst og skub reret i den handholdte stevsuger som
vist pa illustrationen.

Fig.5

4, Betjening

Handholdt stevsuger

Nar den handholdte stovsuger er adskilt fra stpvsugeren:

Tryk pa taend / sluk-knappen for at teende enheden.

Tryk pa knappen for sugestyrke for at veelge det pnskede effektniveau.
Den starter automatisk i Eco-tilstand. Effektniveauet kan justeres nar som
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helst ved at trykke pa denne knap.

Tryk en gang for at skifte til normal tilstand.

Tryk igen for at skifte til Turbo-tilstand.

Tryk pa taend / sluk-knappen for at slukke for enheden.
Fig. 6

Opretstaende stovsuger

Saml stgvsugerroret (se afsnit 3 "Produktmontering”)

Tryk pa taend / sluk-knappen for at teende enheden.

Tryk pa knappen for sugestyrke for at veelge det enskede effektniveau.
Den starter automatisk i Eco-tilstand. Effektniveauet kan justeres nar som
helst ved at trykke pa denne knap.

Tryk en gang for at skifte til daglig tilstand.

Tryk igen for at skifte til Turbo-tilstand.

Tryk pa taend / sluk-knappen for at slukke for enheden.

Tilbehgr

Denne enhed indeholder forskellige tilbehgr, der muligger rengering af
forskellige typeroverflader, genstande og snavs. Nogle af dem ervelegnede
til den opretstdende stpvsuger, og andre bruges fortrinsvis sammen med
den handholdte.

Jalisco berste

Montér denne berste til den lodrette stevsuger. Denne bgrste er specielt
designet til rengpring af harde gulve, men kan ogsa bruges til effektivt at
rengore blpde gulve. Borsten benytter et beskyttelsessystem, der undgar
sammenfiltringer og forhindrer enheden i at blive beskadiget. Barsten
holder op med at rotere, og enheden holder op med at fungere automatisk,
nar den stpvsuger store genstande eller for meget snavs.

Fig.7

Motoriseret mpbelmundstykke
Denne borste bruges sammen med den handholdte stevsuger tilat rengore
alle typer polstring.

Borste af silikone og nylonhar

Udskiftelig barste lavet af silikone og nylonhar, ideel til rengering af teepper
og dyrehar.

Dette tilbehgr bruges sammen med den lodrette stgvsuger.
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Forleengerror

Dette tilbehor er et forlaengerrer, der monteres i den handholdte stpvsuger
og bruges som adapter til resten af tilbehgret. Det gor det muligt at na
mindre tilgaengelige omrader.

2-i-1bred barste til mgbler og hjerner

Dette tilbehpr bruges sammen med den handholdte stevsuger og gor det
muligt at renggre mebler uden at beskadige dem og na snavs i mindre
tilgeengeligt hjorner.

2-i-1smal bgrste til mebler og hjorner

Dette tilbehpr bruges sammen med den handholdte stevsuger og gor det
muligt at renggre mebler uden at beskadige dem og na snavs i mindre
tilgeengeligt hjorner.

Flex tilslutningsled
Monteres i den handholdte stpvsuger og gor det muligt at tilslutte resten
af tilbehgret for en mere behagelig og smidig rengering.

Lang berste

Dette tilbehor monteres pa den handholdte stevsuger og kan bruges til at
rengere enhver form for overflade.

Fig. 8

Veegbeslag

Dette produkt inkluderer et vaegbeslag, der muligger ophaengning af
stpvsugeren pd veeggen. Det samme beslag har forskellige holdere til
tilbeher, der tillader opbevaring af tilbeher, mens det ikke er i brug.

Det kan samles med skruer (folger med produktet) eller med et klzebemiddel
(folger med produktet).

Nar du bruger kleebemidlet, skal du serge for at bruge det pa en klar og ren
overflade.

Serg ogsa for, at mundstykket hviler pd gulvet, nar den haenges, for at
undga at vaegbeslaget falder ned.

Fig.9

Oplader

Enheden kan oplades pa 2 forskellige mader. Den kan enten oplades direkte
via den handholdte stevsuger, eller batteriet kan tages ud og oplades
separat.

Under opladning lyser batteriindikatoren redt, og den bliver grgn, nar
batteriet er fuldt opladet.
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Frakobl den fra stremadapteren, nar batteriindikatoren lyser gront.
Fig.10

5. Renggring og vedligeholdelse

Brug ikke slibende skuresvampe, skurepulver eller renggringsmidler til at
renggre produktet.

Brug en bled, fugtig og ren klud til at rengere produktet.

Lad ikke vand treenge ind i stevsugeren.

Opbevar apparatet utilgsengeligt for bern.

Nedseenk ikke enheden i vand og renger ikke nogen af dens dele i
opvaskemaskinen.

Stevtank

For at temme stpvtanken skal du fgrst adskille den handholdte stpvsuger
fra resten af enheden. Brug tappen pa stpvtanken til at abne deekslet og
temme det. Ryst det om nedvendigt for at fjerne alt stov.

Fig. 1

For at rengpre det skal du trykke pa udlpserknappen for stgvtanken og
dreje stgvtanken mod uret til oplasningsposition. Fjern det. Brug vand til at
skylle det. Renggr det om npdvendigt med saebe for at fjerne alt stov.
Anbefaling: Det anbefales at rengere stovtanken efter hver brug.

Fig.12

Filtre

Det anbefales at renggre filtrene regelmaessigt for at sikre maksimal
effektivitet.

Sadan fjernes filtre:

Abn stevtanken ved at folge instruktionerne i afsnittet for.

Drej metalfilteret mod uret, og fjern det.

Fig.13

Skru plastcyklonen af, og fjern den ogsa.

Traek fra fligen gverst pa den handholdte stevsuger, og fjern filteret.
Vask dem alle med varmt vand.

Lad dem torre helt, for de monteres og bruges igen.

Fig. 14

Jalisco berste

Anbefaling: Det er vigtigt at rengere borsten regelmaessigt for at undga,
at har og andre fremmedlegemer vikler sig sammen og for at forhindre
tilstopning. Tryk pa bersteudlpserknappen pa den nederste del af
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mundstykket, og fjern bersten.
Vask det med varmt vand. Brug ikke reng@ringsmidler eller seebe.
Sorg for, at det er helt tert, inden du monterer det igen i enheden.

Fig. 15

6. Fejlfinding

Problem

Mulig arsag

Losning

Motoren fungerer
ikke.

Ingen batteri.
Stovsugeror, borste,
batteri, mundstykke
eller den handholdte
stovsuger er ikke sam-
let korrekt.

Oplad stevsugeren.
Kontroller, at kompo-
nenterne og den hand-
holdte stovsuger er
samlet korrekt.

Sugeeffektniveauet er
meget lavt.

Stevtanken er fuld.
Filtrene er snavsede
eller blokerede.
Luftindtaget til stov-
sugerrgret eller
mundstykket er blo-
keret.

Tom stevtanken.
Rengor eller udskift
filter.

Rengor snavs, der sid-
der fast pa bgrsten.

Nedsat Driftstid.

Det er ikke blevet opla-
det nok.

Batteriet er beskadiget
eller for gammelt.

Oplad batteriet helt.
Udskift batteriet.

Bemeerk: For yderligere spprgsmal bedes du kontakte Cecotecs officielle
tekniske supporttjeneste.

7. Tekniske specifikationer

Model: Conga RockStar 500 Ultimate ErgoFlex
Batteri: 25,9 DC, 2500 mAh

Produkt reference: 05466

Speending og frekvens: 100-240V ~, 50/60 Hz
Fremstillet i Kina | Designet i Spanien
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8. BORTSKAFFELSE AF GAMLE ELEKTRISKE APPARATER

elektronisk udstyr (WEEE) specificerer, at gamle -elektriske
husholdningsapparater ikke ma bortskaffes sammen med det
mmmm NOrmale usorterede kommunale affald. Gamle apparater skal
indsamles separat for at optimere genindvinding og genbrug af de
materialer, de indeholder, og reducere indvirkningen pa menneskers
sundhed og miljget.
Det overstregede "skraldespand”-symbol pa produktet minder dig om din
forpligtelse til at bortskaffe apparatet korrekt. Forbrugere skal kontakte
deres lokale myndigheder eller forhandler for information om korrekt
bortskaffelse af gamle apparater og / eller deres batterier.

EDet europzeiske direktiv 2012/19 / EU om affald af elektrisk og

9. Teknisk support og garanti

Dette produkt er under garanti i to ar fra kebsdatoen, sa laenge beviset for
kebet er fremlagt, produktet i perfekt fysisk tilstand, og det er blevet brugt
korrekt, som forklaret i denne brugsanvisning.

Garantien daekker ikke felgende situationer:

Produktet er blevet brugt til andre formal end det, det er beregnet til,
misbrugt, slag, udsat for fugt, nedsaenket i flydende eller aetsende stoffer
samt enhver anden fejl, der kan tilskrives kunden.

Fejl som folge af den normale slitage pa dele pa grund af brug.
Garantiservicen deekker alle produktionsfejl pa dit apparati 2 ar, baseret pa
geeldende lovgivning undtagen forbrugsdele. | tilfaelde af misbrug geelder
garantien ikke.
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Safety instructions

Read these instructions thoroughly before using the appliance. Keep
this instruction manual for future reference or new users.

Make sure that the mains voltage matches the voltage stated on the
rating label of the appliance and that the outlet is grounded.

This applianceis intended for domestic use only. It is not suitable for
commercial or industrial use.

Check the power cord regularly for visible damage. If the cord is
damaged, it must be replaced by an authorized repairer to avoid any
danger.

Do not use the device if it has been dropped or if there are any visible
signs of damage.

Do not try to repair the appliance by yourself.

Do not use any accessory that has not been recommended
by Cecotec, as they might cause injuries or damage.

Do not place the appliance close to heat sources, flammable
substances, wet surfaces where it can fall or be pushed into water
or allow it to come into contact with water or other liquids. Do not
operate outdoors.

Do not use the appliance to vacuum liquids, lighted matches,
cigarette ends, hot ash or on wet surfaces.

Do not use on concrete, tarmac or other rough surfaces.

Take special care when using the device to clean stairs.

Do not block the appliance's openings or hinder air flow. Keep
openings free of any objects such as dust, lint, clothing or fingers.
Keep hair away from moving parts.

Turn off and unplug the appliance from the mains supply when it
is not going to be used for a long period of time, before cleaning or
repairing, before attaching components and before removing the
battery.

Never modify the charger in any way.

Do not use any battery that has not been provided with the original
product or by Cecotec.

Do not carry the battery by the cord or coil the cord around the
battery to store it.

Always operate and store the devices in places where the room
temperature is between 5 and 40 °C.
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Make sure the high-efficiency filter and the main rolling brush are
properly installed before operating the device.

Pull from the plug, not the cord, to disconnect it from the outlet.

Do not immerse the cord, plug, or any non-removable part of the
appliance in water or any other liquid, nor expose the electrical
connections to water. Make sure your hands are dry before handling
the plug or switching on the appliance.

The appliance is not intended to be used by children under the age
of 12.

It can be used by children over the age of 12, as long as they are
given continuous supervision.

This appliance is not intended to be used by persons with reduced
physical, sensory, or mental capabilities, or lack of experience or
knowledge, unless they have been given supervision or instruction
concerning the use of the appliance in a safe way by a person
responsible for their safety, and understand the hazards involved.
Supervise young children to make sure that they do not play with
the appliance. Close supervision is necessary when the appliance is
being used by or near children.

Battery instructions

This appliance includes Li-ion batteries, do not incinerate or expose
them to high temperatures, as they may explode.

Leaks from the battery or battery cells can occur under extreme
conditions. Do not touch any liquid that leaks from the battery. If the
liquid gets into contact with skin, wash immediately with soap and
water. If the liquid gets into the eyes, flush them immediately with
clean water for a minimum of 10 minutes and seek medical attention.
Wear gloves to handle the battery and dispose of immediately in
accordance with local regulations.

Avoid contact between the battery and small metallic objects such
as paper clips, coins, keys, nails or screws.

Before a new battery is used or the battery is used for the first time
after long-term storage, fully charge the battery. When the device is
stored and not used for long periods of time, ensure that the battery
pack is fully charged, and ensure that the battery is charged and
discharged at least once every three months.
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1. Parts and components

Fig.1

Suction base release button
Vacuuming tube release button
Dust tank release button
High-efficiency filter

Power push button

Power button

Power supply

Battery

Power adapter

Vacuuming Flex tube

Suction base

Union elbow

Extensible tube

Long brush

Narrow brush for furniture and corners
Wide brush for furniture and corners
Motorized upholstery brush
Wall bracket

Wall plugs

Screws

Dust tank

Jalisco brush

Silicone and bristles brush
Adhesive for wall bracket

* Optional water tank

2. Before use

Take the product out of the box.

Checkforanyvisible damage, if any is observed, contact as soon as possible
the Technical Support Service of Cecotec for advice or reparation.

3. Product assembly

Vacuuming tube and suction base assembly

To install the suction base into the vacuuming tube, align both of them

making sure the tab on the suction base matches the guides on the tube,
and introduce one into the other until they are firmly fixed. To disassemble
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them, press the suction base release button and pull from the vacuuming
tube while you hold the suction base.

Note: when assembling these 2 parts, make sure the handle and the brush
are facing the same direction.

Use the Flex tube to reach and clean the most difficult areas and dirt. To
bend the tube, press the Flex button.

Fig. 2

Battery and handheld vacuum cleaner assembly

Introduce the battery in the slot located in the handheld vacuum cleaner.
Once itis introduced, move it slightly to ensure it is properly assembled in
place.

Fig. 3

Following the illustration below, keep the vacuuming tube vertically, align
the tab on the vacuuming tube with the guides in the handheld vacuum
cleaner and introduce the tube.

Dust tank and handheld vacuum cleaner assembly

To assemble the dust tank to the handheld vacuum cleaner, first separate
the handheld vacuum cleaner from the vacuuming tube.

Then, press the vacuuming tube release button with one hand and, holding
from the handle with the other one, turn the dust tank anticlockwise to the
unlock position indicated on the dust tank edge.

To disassemble the dust tank, turn it clockwise until it reaches the unlock
position.

Fig. &4

Suction base, vacuuming tube and handheld vacuum cleaner installation
To complete the full installation of the device, hold the vacuuming tube
with the suction base assembled upright and introduce the tube in the
handheld vacuum cleaner as shown on the illustration.

Fig. 5

4. Operation

Handheld vacuum cleaner

Once the handheld vacuum cleaner has been disassembled from the
vacuuming:

Press the On/off button to turn the device on.

Press the power push button to select the desired power level.

It will automatically operate in Eco mode. The power level can be adjusted
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at any moment by pressing this button.

Press once to switch to Daily mode.

Press again to operate it at Turbo mode.
Press the On/off button to turn the device off.
Fig. 6

Upright Vacuum Cleaner

Assemble the vacuuming tube (see section 3 “Product Assembly")

Press the On/off button to turn the device on.

Press the power push button to select the desired power level.

It will automatically operate in Eco mode. The power level can be adjusted
at any moment by pressing this button.

Press once to switch to Daily mode.

Press again to operate it at Turbo mode.

Press the On/off button to turn the device off.

Accessories

This device includes different accessories that allow cleaning different
types of surfaces, objects and dirt. Some of them are suitable for the
upright vacuum cleaner, and others are preferably used with the handheld
one.

Jalisco brush

Assemble this brush to the upright vacuum cleaner. This brush is designed
especially for cleaning hard floors, but can be used to clean efficiently soft
floors too. The brush counts on a protection system that avoids tangles
and prevents the device from being damaged. As the brush stops rotating
and the device stops operating automatically when it vacuums big objects
or excessive dirt.

Fig.7

Motorized upholstery brush
This brush is used with the handheld vacuum cleaner to clean all types of
upholstery.

Silicone and bristles brush

Interchangeable brush made of silicone and bristles, ideal for cleaning
carpets and pet hair.

This accessory is used with the upright vacuum cleaner.
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Extensible tube

This accessory is a extensible tube that is fitted into the handheld vacuum
cleaner and is used as an adapter for the rest of accessories. It allows
reaching less accessible areas.

2-in-1 wide brush for furniture and corners

This accessory is used with the handheld vacuum cleaner and allows
cleaning furniture without damaging it and reaching less accessible dirt
in corners.

2-in-1 narrow brush for furniture and corners

This accessory is used with the handheld vacuum cleaner and allows
cleaning furniture without damaging it and reaching less accessible dirt
in corners.

Union elbow
It is fitted into the handheld vacuum cleaner, and allows connecting the
rest of accessories to it for a more comfortable and agile cleaning.

Long brush

This accessory is assembled to the handheld vacuum cleaner and can be
used to clean any type of surface.

Fig. 8

Wall bracket

This product includes a wall bracket that allows hanging the vacuum
cleaner from the wall. The same bracket has different accessory holders
that allow storing accessories while not in use.

It can be assembled with screws (included with the product), or with an
adhesive (included with the product).

When using the adhesive, make sure to use it on a clear flat surface.

Also make sure that the suction base rests on the floor when hang to avoid
the wall bracket from falling.

Fig. 9

Charging

The device can be charged in 2 different ways. It can be charged directly
through the handheld vacuum cleaner or the battery can be removed and
charged separately.

It is important to charge it when the battery is low. While charging, the
battery indicator will turn on red, and it will turn green when battery is fully
charged again.
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Disconnect it from the power adapter when the battery indicator is lit up
in green.
Fig.10

5. Cleaning and maintenance

Do not use abrasive scouring pads, powders or cleaners to clean the
product.

Use a soft, dampened and clean cloth to clean the product's outer housing.
Do not let water enter into the vacuum cleaner.

Keep the appliance in a cool, dry place and out of reach from children.

Do not immerse the device in water and do not clean any of its parts in the
dishwasher.

Dust tank

To empty the dust tank, first disassemble the handheld vacuum cleaner
from the rest of the unit. Use the tab on the dust tank to open its cover and
empty it. If necessary, shake it gently to remove all the dust.

Fig. 1

To clean it, press the dust tank release button and turn the dust tank
anticlockwise to the unlock position. Remove it. Use water to rinse it. If
necessary, clean it with soap to remove all the dust.

Recommendation: It is suggested to clean the dust tank after each use.
Fig.12

Filters

It is suggested to clean the filters regularly to ensure maximum efficiency.
To take filters out:

Open the dust tank following the instructions on the before section.

Turn the metallic filter anticlockwise and remove it.

Fig.13

Unscrew the plastic cyclone and remove it too.

Pull from the tab located on the top of the handheld vacuum cleaner and
remove the high-efficiency filter.

Wash all of them with warm water.

Allow them to dry completely before installing and using them again.

Fig. 14

Jalisco brush

Recommendation: It is important to clean the brush regularly to avoid hair
and other foreign objects from tangling and to prevent blockages.
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Press the brush release button on the bottom part of the suction base and

remove the brush.

Wash it with warm water. Do not use detergents or soap.
Make sure it is completely dry before installing it back in the device.

Fig. 15

6. Troubleshooting

Problem

Possible reason

Solution

The motor does not
operate.

No battery.

The vacuuming tube,
brush, battery, suction
base or handheld vacuum
cleaner are not assembled
in place.

Charge the vacuum clean-
er.

Check that the compo-
nents and the handheld
vacuum cleaner are as-
sembled correctly.

Suction power level is
very low.

The dust tank is full.
Filters are dirty or
blocked.

Air inlet of the vacuuming
tube or suction base are
blocked.

Empty the dust tank.
Clean or replace the filter.
Clean the dirt attached to
the brush.

The operating time
after charging has
decreased.

It has not been enough
charged.

Battery is damaged or too
old.

Charge the battery com-
pletely.
Replace the battery.

7. Technical specifications

Model: Conga RockStar 500 Ultimate ErgoFlex
Battery: 25,9 DC, 2500 mAh

Product reference: 05466

Voltage and frequency: 100-240V ~, 50/60 Hz
Made in China | Designed in Spain
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8. DISPOSAL OF OLD ELECTRICAL APPLIANCES

Electronic Equipment (WEEE), specifies that old household
electrical appliances must not be disposed of with the normal
mmmm Unsorted municipal waste. Old appliances must be collected
separately, in order to optimize the recovery and recycling of the
materials they contain, and reduce the impact on human health and the
environment.
The crossed out “wheeled bin" symbol on the product reminds you of your
obligation to dispose of the appliance correctly.
Consumers must contact their local authorities or retailer for information
concerning the correct disposal of old appliances and/or their batteries.

ﬁThe European directive 2012/19/EU on Waste Electrical and

9. Technical support and warranty

This product is under warranty for 2 years from the date of purchase,
as long as the proof of purchase is submitted, the product is in perfect
physical condition, and it has been given proper use, as explained in this
instruction manual.

The warranty will not cover the following situations:

The product has been used for purposes other than those intended for
it, misused, beaten, exposed to moisture, immersed in liquid or corrosive
substances, as well as any other fault attributable to the customer.

Faults deriving from the normal wear and tear of its parts, due to use.
Thewarranty service covers every manufacturing defects of your appliance
for 2 years, based on current legislation, except consumable parts. In the
event of misuse, the warranty will not apply.
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