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DANSK

SIKKERHEDSINTRUKTIONER

Lees instruktionerne grundigt for du gar brug af apparatet. Be-
hold instruktionsmanualen til fremtidig brug eller til nye bru-
gere.

Dette produkt skal bruges i overensstemmelse til instrukserne
i denne instruktionsmanual. Cecotec kan ikke holdes ansvarli-
ge for skader og pdelzeggelser forarsaget forkert brug.

Serg for, at net spaendingen svarer til den spaending, der er an-
givet pa apparatets klassificeringsmaerke og at stikkontakten
er jordforbundet.

Dette produkt kan kun skilles ad af kvalificeret personale.

Ror ikke ved ledninger, stromforsyninger eller stremadaptere
med vade haender.

Hold robotten langt vaek fra tej, gardiner og alt andet lignende
materiale.

Undlad at sidde eller placere skarpe eller tunge genstande
ovenpa apparatet.

Udseet ikke robotten for direkte sollys, aben ild eller vade om-
givelser, hvor den kan falde, blive skubbet i vand eller have
mulighed for at komme i kontakt med vand eller andet vaeske.
Undga udenders brug.

Undga at bruge opladningsbasen hvis den har en beskadiget
ledning eller stik, eller hvis den ikke virker optimal. | tilfzelde
af fejl eller defekt, kontakt venligst den Cecotecs tekniske sup-
port serviceafdeling.

Undga at betjene robotten pa ustabile overflader som borde og
stole, hvor der er risiko for fald.

Brug ikke laserbeskyttelsen som handtag, nar du flytter eller
holder robotten.

Brug ikke apparatet i rum, hvor temperaturen er under 0°C eller
over 50°C.

Apparatet kan kun betjenes med det fplgende batteri og
stremadapter. Ved brug af andre komponenter eller tilbehar,
kan der opsta brand, elektriskstpd eller varepdelzeggelse.
Brug ikke apparatet til at stovsuge brandfarlige- eller braen-
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dende genstande som cigaretter, teendstikker eller aske.

Inden du gor brug af robotten, skal du fjerne objekter sasom
tej, papir, ledninger, eller andre ting, der kan blokere apparatet.
Robotten er ikke beregnet til brug af bgrn under 8 ar.

Den kan bruges af bern over 8 ar, sa lezenge de holdes under
opsyn.

Dette produkt kan bruges af 8-arige bgrn og derover, og perso-
ner med reduceret fysiske, sensoriske og mentale evner eller
mangel pa viden og erfaring, safremt de holdes under opsyn
eller er instrueret i brugen af apparatet pa en sikker made, sa
de forstar den involverende farer.

Lad ikke barnene lege med apparatet.

Hold pje med bernene, de skal ikke lege med apparatet.

Teet tilsyn til bernene er vigtig nar apparatet bruges af eller
neer bernene.

1. DELE OG KOMPONENTER

Hoveddel og sensorer

Fig. 1.

Hjem-knap

Teend / sluk-knap / Auto-rengeringstilstand
Wi-Fi-netveerkskonfiguration (Hjem- og afbryderknap)
Knap til frigerelse af deeksel

Laser

Deaeksel

Teend / sluk-knap og hjem-knap

Infrared sensor

Anti-kollisionssensor

Rotérbare hjul

Opladningsterminaler

Batteri

Sideborste

Nedfaldssensor

Hovedbarstedaeksel

Hovedborste (til rengoring af alle typer overflader)
Hjul til venstre side

Hjul til hgjre side
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Silikone berste (specielt til kaeledyrshar)
Jalisco berste (specielt til harde gulve)

Vad & tor tank
Fig. 2.
Vandindlgb

Vad- og tertank
Tank knapper
Hopjeffektivt filter

Stgvtank

Fig. 3.

Stgvtank
Hopjeffektivt filter
Tradfilter

Ladestation

Fig. 4.

Signal transmission omrade
Opladningsterminal
Opladningsindikator
Ladestation
Ledningsopbevaring

Moppe

Fig. 5.
Moppe
Mopbeslag
Velcro
Klemme

2. FOR BRUG

Tag produktet ud af kassen, og fjern alt emballage.

Serg for, at alle dele og komponenter er inkluderet og er intakte. Hvis der
observeres tegn pa synlig skade, skal du straks kontakte din forhandler el-
ler alternativt Cecotec Nordic.
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3. INSTALLATION

Installation af robot og ladestation

Fig.6.

Tilslut ladestationen til en stremforsyning. Det er vigtigt at opbevare det
resterende kabel i bunden af opladningsbasen for at undga, at der bliver
trukket i det, og det derved frakobles.

Anbring opladningsbasen mod veaeggen, og hold den sikkerhedsafstand, der
er angivet.

Bemaerk: Serg for, at der er en afstand pa mindst 1 m pa bade venstre og
hpjre side af opladningsbasen, og at der er mindst 2 m afstand foran.

Fig. 7.

Advarsel: Udseet ikke opladningsbasen for direkte sollys.

Tryk og hold nede pa taend / sluk-knappen i 3 sekunder; nar lysindikatoren
teendes, skal du placere robotten pa opladningsbasen.

Fig. 8.

Konstant blat lys: TANDT /i drift

Orange lys: Oplader

Radt lys blinker: Fejl

Bemeerkninger:

For robotten til ladestationen, hvis batteriet er lavt. Robotten teender mu-
ligvis ikke, hvis batteriet er meget lavt.

Robotten taender automatisk, nar den placeres pa ladestationen.

Robotten kan ikke slukkes under opladning.

Installation af vad- & teor tank samt stevtank

Fig.9.

Anbefaling: Det anbefales ikke at bruge mobbefunktionen til fgrste gangs
brug. Abn tankens bla silikondaeksel, fyld forsigtigt tanken med vand. Sorg
for, at silikoneklemmen er lukket ordentligt for at undga at vandet lgber ud.
Fig.10.

Installer tanken i robotten i den angivne vejledning. Serg for at klemmen er
korrekt fastgjort.

Kun til vad- & tertankinstallation:

Fastger moppen til den nederste del af moppebeslaget med velcro.

Tryk manuelt pa knapperne pa begge sider af vad- & tertanken, og skub den
korrekt pa plads. Du herer et klik, nar den er skubbet ordentligt pa plads.
Fig. 1.

Anbefalinger:

Brug ikke mobbefunktionen, mens robotten er uden opsyn.
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Fiern vad- & tertanken, nar robotten oplades eller ikke eri brug.

Hvis der er teepper i huset, skal du indstille begraensede omrader for at und-
ga, at robotten kerer hen over dem.

Tilseet nogle draber rengeringsmiddel (ikke setsende), hvis det anses for
nedvendigt.

For at fjerne moppebeslaget skal du trykke pa udlgserknappen og traekke
den udad.

Advarsler:

Overdosering af rengeringsmidler kan blokere for vandudlab.

For at opna perfekt mobning anbefales det at fugte moppen, inden den bru-
ges.

Forste rengoring

Nar robotten og ladestationen er installeret, skal du felge disse trin, inden
du planleegger den fgrste renggringsplan.

Forst og fremmest skal robotten veere fuldt opladet. Det foreslas at lade
robotten oplade natten over. Nar den er fuldt opladet, kan den udfere den
forste rengoringsplan og gemme det fgrste kort. For at gore det, skal du ak-
tivere tilstanden Auto-rengering og Eco-stremniveau. Det er meget vigtigt

at fglge disse indikationer, sa robotten kan genkende hvert eneste hjgrne i
huset og oprette et komplet kort.

Hvis huset, hvor robotten skal bruges, er for stort, og robotten lgber tor for
batteri, skal du ikke bekymre dig. Robotten har TotalSurface 2.0-teknolo-
gi, der sgrger for at robotten vender tilbage til ladestationen, gemmer hele
kortet og det, der ikke er afsluttet. Nar den er opladet igen, genoptager den
renggringsplanen fra det sted, den er stoppet, indtil den har kortlagt hele
overfladen. Robotten kortlaegger kontinuerligt, derfor tilpasser den sig uaf-
haengigt af hvert hus funktioner og forbedrer lgbende tidligere kort.

4. BETIENING

Nar robottens lysindikator skifter fra orange til konstant bld, er batteriet
fuldt opladet, og robotten er klar til drift.

Robotten kan ikke fungere med lavt batteriniveau.

Anbefalinger: Fjern alle kabler og forhindringer fra gulvet, for du bruger ro-
botten for at undga ulykker og skader.

5.1. Robotknapper

Fig. 12.

Auto-tilstand

Tryk pa teend / sluk-knappen pa robotten for at starte renggringen automa-
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tisk, forst en rengoringsplan i kant-tilstand og derefter en renggring

i zigzag-bevaegelse, idet den genkender hvilke omrader den har renset, og
hvilke den ikke har. Robotten planleegger automatisk renggringsplanen, nar
den rengpgrer. Hvis robotten i denne tilstand styres manuelt, beregner ro-
botten ruten igen og kan derfor rense samme omrader flere gange. For at
sikre effektiv renggring ma du ikke bruge den manuelt under automatisk
rengering.

Takket veere Total Surface 2.0-teknologien vil robotten, hvis batteriet er lavt
under rengpringsplanen, automatisk vende tilbage til opladningsbasen, og
nar den er fuldt opladet, vilden genoptage renggringsprocessen fra samme
punkt.

Under renggringen stopper robotten kort for at evaluere omradet og be-
regne rengoringsplanen (dette stop varierer afhaengigt af husforholdene).
Bemazerk: Robotten rengpr i omrader af 4x4 meter, derfor kan den forlade
rummet, hvor der renggres, for at kunne afslutte det afgraensede omrade.
Bare rolig, robotten vil rengpre hele den tilgeengelige overflade.

Hjem-funktion

Tryk pa hjemknappen pa robotten for at sende den til ladestationen.

Denne funktion kan aktiveres under enhver renggringsproces, og robotten
stopper renggringen og vender automatisk tilbage til basen.

Robotten vil tage den korteste rute tilbage til basen takket veere dens kort-
hukommelse og den smarte hjem-funktion. Nar en rengeringsplan er af-
sluttet, eller robottens batteri er lavt, vender robotten ogsa tilbage til lade-
stationen for at undga at lebe t@r for batteri.

Anbefaling: Fjern vad- & tertanken under opladning.

5.2. Fjernbetjening

Fig.13.

Planleegning

Effektniveauer (Turbo / Normal / Eco)
Hjem-funktion

Ur

Manuel kontrol

ON / pause

Kant-funktion

Folgende tilstande og funktioner kan aktiveres fra fjernbetjeningen.
Funktioner

Forste gang robotten betjenes, vil den kortlaegge og gemme hele rummet
ved hjeelp af sin laser, inden renggringsprocessen pabegyndes. Brug robot-
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ten i Auto-tilstand og Eco-effektniveau, pa denne made vil du sikre, at ro-
botten husker hele kortet.

Bemazerk: Serg for at lysindikatoren lyser blat, inden renggringen pabegyn-
des, hvilket indikerer, at den er aktiveret. Hvis ikke, skal du trykke pa en vil-
karlig knap pa fjernbetjeningen for at vaekke den.

Auto-funktion

Fig. 14.

Tryk pa taend / sluk-knappen pa robotten for at starte rengpringen auto-
matisk, ferst en rengpringsproces i kant-tilstand og derefter en proces i
zigzag- beveegelse, idet den genkender hvilke omrader den har rengjort, og
hvilke den har ikke rengjort. Robotten planleegger automatisk renggrings-
ruten imens den renggre. Hvis robotten i denne tilstand styres manuelt, be-
regner robotten ruten igen og kan rengere gennem allerede rensede omra-
der. For at sikre en effektiv renggring ma du ikke betjene den manuelt under
Auto-funktionen.

Takket veere Total Surface 2.0-teknologien vil robotten, hvis batteriet er lavt
under reng@ringsprocessen, automatisk vende tilbage til ladestationen, og
nar den er fuldt opladet, vilden genoptage renggringsprocessen fra samme
punkt hvor den stoppede. Under rengeringen stopper robotten kort for at
evaluere omradet og beregne renggringsruten (dette stop varierer afhaen-
gigt af husforholdene).

Bemaerk: Robotten renser i omrader af 4x4 m kvadratiske, derfor kan den
forlade det rum, hvor der renggres, for at afslutte det afgraensede omrade.
Bare rolig, robotten vil rense hele den tilgeengelige overflade.

Kant-funktion

Fig. 15.

Tryk pa kant-knappen pa fjernbetjeningen, sa robotten begynder at rengpre
med denne funktion. Den begynder automatisk rengering langs alle omra-
dernes overflader og vender derefter automatisk tilbage til ladestationen.
Hvis robotten ikke er begyndt at rengere fra ladestationen, vender den til-
bage til startpunktet.

Bemaerk: Tryk pa taend / sluk-knappen for at skifte mellem de 3 tilstande:
Turbo / Normal / Eco.

Hjem-funktion

Fig. 16.

Tryk pa hjemknappen pa fjernbetjeningen for at sende robotten til ladesta-
tionen. Denne funktion kan aktiveres under enhver renggringsproces, og ro-
botten vender automatisk tilbage til ladestationen og stopper renggrings-
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processen. Robotten vil tage den korteste rute tilbage til ladestationen,
takket vaere dens registrering af rummet og den smarte hjemmefunktion.
Nar en renggringsproces er afsluttet, eller robottens batteri er lavt, vender
robotten ogsa tilbage til opladningsbasen for at undga at lebe tor for bat-
teri,

takket vaere Total Surface 2.0-teknologien. Nar robotten er ladet op, genop-
tager den rengpringen fra det sted, den er stoppet.

Bemeerkninger:

Fiern vad- & tertanken fra robotten, inden den oplades.

Serg for, at der ikke er nogen forhindringer i rummet, der rengpres for at
sikre, at robotten kan komme til opladningsbasen uden problemer.

Pause

Mens robotten er i drift, skal du trykke pa teend / sluk-knappen i appen,
fijernbetjeningen eller pa robotten for at seette den pa pause og trykke pa
den samme knap igen for at genoptage renggringen.

Standby

Robotten skifter automatisk til standbytilstand efter 5 minutter uden drift.
Tryk pa taend / sluk-knappen pa app'en, fijernbetjeningen eller pa robotten
for at starte denigen.

Advarsler:

Efter 12 timer uden drift slukker robotten automatisk.

Robotten gar ikke i standbytilstand under opladning.

Sugestyrke

Tryk pa effektknappen (power level) pa fjernbetjeningen for at veelge den
pnskede effekt.

Veelg mellem Eco (lav effekt), Medium (medium effekt) og Turbo (hoj effekt).

Tidsplan

Advarsel: Robotten kan ikke planlzegges fra mere end en enhed ad gangen.
Serg for at planleegge det enten fra Smartphone-app'en eller fra fjernbe-
tjeningen.

Robotten er forsynet med en tidsplanfunktion for at give maksimal effektiv
rengoring. Tidsindstillingerne og rengeringsplanleegningen skal udfores fra
fjernbetjeningen.

Nar robotten er programmeret, udfgrer den automatisk rengeringsproces-
sen hver planlagte dag.

Bemaerk: Serg for, at robotten er aktiveret, og at lysindikatoren er taendt,
inden du planlaegger rengoring eller indstiller tiden.
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Aktuel tid

Fig. 17.

Hold tidsknappen nede i 3 sekunder. De forste 2 cifre, der angiver tid, be-
gynder at blinke.

Brug retningsknapperne op og ned til at indstille den aktuelle tid. Brug der-
efter venstre og hojre knap til at skifte fra timer til minutter og gentag fore-
gaende trin.

Fig.18.

Tryk pa tidsknappen for at gemme indstillingerne.

Fig. 19.

Rengoringsplanlaegning

Fig. 20.

Tryk pa planlaegningsknappen i 3 sekunder. De forste 2 cifre, der angiver tid,
begynder at blinke.

Brug retningsknapperne op og ned til at indstille planleegningstiden. Brug
derefter venstre og hojre knap til at skifte fra timer til minutter og gentag de
foregaende trin.

Fig. 21.

Tryk pa planlaegningsknappen igen for at gemme indstillingerne.

Folg nedenstdende trin for at annullere den planlagte renggring:

Indstil uret pa fjernbetjeningen kl. 00:00, og gem det.

Fig. 22.

Sluk for robotten i T minut, og taend den igen.

Bemaerk: Robotten bipper for at angive, at alle indstillinger er gemt.
Bemazerk: Nar fjernbetjeningens batterier udskiftes, skal uret og tidsplaner-
ne indstilles igen.

Lysindikator:

Betjening: Blat lys.

Lavt batteri: Orange lys blinker langsomt.

Opladning: Orange lys varierer i lysstyrke.
Netveerkskonfiguration: Blat lys blinker langsomt.
Opstart / firmwareopdatering: Blat lys varierer i lysstyrke.
Fejl: Rpdt lys blinker hurtigt.

5. MOBIL APP OG WIFI-FORBINDELSE

For at fa adgang til alle robottens funktioner, uanset hvor du er, anbefales
det at downloade Conga 3000-app'en. Du vil veere i stand til at kontrollere
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robotten pa den mest effektive made og nyde den fremragende rengoring.
App fordele:

Kontrollér din robot pd en nem og intuitiv made.

Aktiver rengeringsprocessen fra ethvert sted.

Udfer indstillinger og daglig planlaegning.

Veelg mellem dens forskellige renggringsmetoder: auto, spiral, kant, manu-
el, dobbelt rengpring, begraenset omrade, spot, smart omrade, hjem-funk-
tion eller vddmobning.

Se hvordan robotten opretter et interaktivt kort, mens det rengores.
Administrer veerelser gennem sin smarte Room Plan-funktion, som giver
dig mulighed for at redigere, adskille eller navngive rum. Desuden kan du
oprette og planlaegge dine egne rengpringsplaner ved at veelge de lokaler,
du vilrengore, tilstand og effektniveau.

Kontroller den rensede overflade og den tid, det tager.

Tjek rengoringshistorikken.

App'en understgtter 5 GHz-netveerk.

* Denne model understgtter stemmegenkendelse til Google Assistant og
Alexa.

Konfiguration:

Download Conga 3000-app’en fra App Store eller Play Store.

Fig. 23.

Opret en konto med din e-mail og en adgangskode.

Bekraeft login.

Tilfej din Conga-robot.

Opret forbindelse til Wi-Fi.

Advarsler:

Wi-Fi-navnet og adgangskoden ma ikke overstige 32 tegn.

Hvis netvaerkskonfigurationen ikke opretter forbindelse, skal du folge ne-
denstaende trin:

Tryk pa teend / sluk-knappen i 5 sekunder, robotten gar i dvaletilstand, og
Wi-Fi-lysindikatoren blinker hurtigt, hvilket indikerer forbindelsesfejl. Prov
at forbinde robotten igen ved at fglge trinene i foregaende punkter.

Hvis forbindelsen mislykkes igen, skal du kontrollere, om:

A. Robotten er for langt veek fra routeren.

B. Wi-Fi-adgangskoden er forkert.

Folgende funktioner kan aktiveres fra app'en:

Auto funktion

Veelg denne funktion far robotten til rengere i 4x4 m kvadrater. Inden for
dette rum udfgrer den en forste renggringsproces i kant-tilstand og deref-
ter i zigzag-beveegelse for at fuldfere overfladen. Nar den er feerdig, vender
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den tilbage til ladestationen.

Det kan aktiveres fra app'en eller fjernbetjeningen.

Bemaerk: Robotten kan forlade rummet for at gennemfore rengeringspro-
cessen i nogle af kvadraterne. Bare rolig, robotten vil rengere hele den til-
geengelige overflade.

Kant funktion
Veelg denne funktion for at robotten skal rengere langs vaegge og mabler.
Det kan aktiveres fra app'en eller fjernbetjeningen.

Spiral funktion

Nar denne funktion er valgt, vil robotten begynde at renggre i et bestemt
punkt og derefter rense i udadgaende spiralbevaegelse.

Det kan kun aktiveres fra app'en.

Mobbe funktion

Nar denne funktion er aktiveret, bevaeger robotten sig i en svingende be-
vaegelse og efterligner aegte mobbebevaegelser. Den begynder at rengore
i kant-funktion, derefter i zigzag-bevaegelse og vender endelig tilbage til
ladestationen.

Det kan kun aktiveres fra app'en.

Manuel funktion

For at udfgre manuel renggring skal du bruge retningsknapperne pa fjern-
betjeningen, eller i app'en til at sende robotten til de steder hvor du vil have
den til at regnere.

Det kan aktiveres fra app'en eller fjernbetjeningen.

Hjem-funktion

Veelg denne funktion pd ethvert punkt af en rengeringsproces, og robotten
vil automatisk kere tilbage til ladestationen.

Det kan aktiveres fra robotten, fjernbetjeningen eller app'en.

Smart omrade funktion

Nar hjemmets kort er gemt, skal du veelge denne tilstand for at fa robotten
til at rengore bestemte steder i zigzag-bevaegelse. Robotten renggr det
valgte omrade og vender derefter tilbage til ladestationen. Du kan indstille
mere end 1 omrade pa samme tid. Robotten renger kun det valgte omrade
pa kortet.

Det kan kun aktiveres fra app'en.
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Spot funktion

Veelg denne tilstand, hvis du vil renggre et bestemt punkt pa kortet mere
grundigt og fa mest muligt ud af robottens maksimale effekt. Robotten
reng@r en 2x2 m zone i zigzag-bevaegelse, og vender derefter tilbage til la-
destationen, nar renggringen er afsluttet. Robotten renger kun det valgte
omrade pa kortet, derfor gar den hen tilomradet og vender tilbage til basen
uden at stpvsuge.

Det kan kun aktiveres fra app'en.

Begraenset omrade funktion

Veelg denne tilstand, og afgraens specifikke omrader pa kortet, hvor du ikke
onsker, at robotten skalrenggre. Du kan indstille mere end 1 begraenset om-
rade pa samme tid pa kortet.

Det kan kun aktiveres fra app'en.

Dobbelt rengoring funktion

Brug denne tilstand til at udfgre en dyb, grundig rengering af dit hjem.

Den kan kombineres med kant, spiral, spot eller smart omrade-tilstande.
Robotten udferer 2 fulde renggringsplaner og vender derefter direkte tilba-
ge til ladestationen.

6. RENGORING OG VEDLIGEHOLDELSE

Hovedborste

Vend robotten rundt, og tryk pa hovedberstens udlgserknap for at tage
deekslet ud.

Tag hovedborsten ud og rengar rummet.

Rengpr hovedbersten med det medfplgende veerktgj, og brug om ngdven-
digt vand og saebe.

Placer hovedbgrsten i sin position, og fastger deekslets klips.

Anbefaling: Udskift hovedbgrsten hver 6-12 maned for at sikre effektiv drift
(afheengigt af hyppighed og type).

Fig. 24.

Daeksel til hovedbarste
Knap

Hovedbagrste

Beholder

Silikonebarste
Fig. 25.

CONGA 3890 | 19



DANSK

For at renggre silikonebgrsten skal du fglge instruktionerne i det foregaen-
de afsnit for at fjerne den fra robotten og vaske bersten med vand og saebe.
Tor bprsten grundigt, inden det samles igen for at sikre effektiv drift.

Jalisco borste

For at renggre Jalisco-bgrsten skal du folge det forrige sektions trin, for at
tage bersten ud og rengpre den med vand.

Tor bprsten grundigt, inden det samles igen for at sikre effektiv drift.

Stovtank

Abn robottens daeksel, og tag stovtanken ud.

Abn stovtanken, tag det hojeffektive filter ud og rens stovet af.

Fig. 26.

Brug en rengoeringsborste til at rengere tankens indre del og geninstallere
filteret.

Fig. 27.

For stpvtanken tilbage i robotten, og luk topdeekslet.

Fig. 28.

Hopjeffektivt filter

Fig. 29.

Fjern det hpjeffektive filter og ryst det for at fjerne stov.

Anbefalinger:

Udskift filteret hver 3. maned afhaengigt af hyppighed og brugstype.
Rengor filteret med jeevne mellemrum med en bgrste for at undga bloke-
ring. Vask ikke filteret med vand.

Sideborste

Fig. 30.

Fjern og rengor sidebgrsterne regelmeessigt.

Anbefaling: For at sikre en perfekt renggring anbefales det at udskifte side-
bersterne hver 3. maned afhaengigt af hyppighed og brugstype.

Nedfaldssensorer

Fig.31.

Renggr nedfaldssensorer med en blgd klud regelmaessigt.

Advarsel: Transportér altid produktet slukket og i originalemballagen.

7. BATTERIUDSKIFTNING OG OPLADNING

Brug ikke andre batterier, stromadapterer eller ladestationer end det, der
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officielt leveres af Cecotec.

Brug ikke ikke-genopladelige batterier.

Fjern ikke, demontér eller forsgg pa at reparere batteriet eller ladestatio-
nen.

Anbring ikke ladestationen i naerheden af varme kilder.

Brug ikke en vad klud til at afterre nogen af delene af dette produkt.

Hvis robotten ikke skal bruges i lang tid, skal du fjerne batteriet fra pro-
duktet og opbevare det pa et tgrt og sikkert sted. Det anbefales at oplade
batteriet hver maned for at undga beskadigelse af batteriet.

8. FEJLFINDING

Problem

1. Robotten starter ikke eller rengore ikke.

2. Robotten kan ikke oplade eller vende tilbage til ladestationen.

3. Robotten fungerer ikke korrekt.

4, Robotten udsender en underlig stpj under rengoringen.

5. Robotten renser ikke effektivt, eller der leekker stav fra robotten.

6. Robotten kunne ikke oprette forbindelse til Wi-Fi.

7. Robotten udfprte ikke den planlagte rengpringsopgave.

8. Robotten vender ikke tilbage til ladestationen efter Spot-rengering el-

ler efter @endring af startposition.
9. Robotten genoptager ikke renggringen.
10. Robotten er altid offline.
11, Forbindelsen mellem mobiltelefonen og robotten mislykkedes.

Losning

11. Robotten kan ikke fungere med lavt batteriniveau. Oplad batteriet, for
det tages i brug.

1.2. Rumtemperaturen er under 0 °C eller over 50 °C. Betjen robotten, hvor
temperaturen er mellem det angivne temperaturomrade.

21. Der erfor mange forhindringer i neerheden af ladestationen. Flyt lade-
stationen til et omrade uden forhindringer.

2.2. Rengor opladningsterminalerne.

2.3. Sorg for, at kontakten er teendt.

2.4. Robotten er for langt veek fra ladestationen, placer den teettere pa og
provigen.

2.5. Der erfor lidt plads omkring ladestationen. Serg for, at opladningster-
minalerne er rene.

3.1. Sluk for robotten, sluk for kontakten, og taend den igen.

3.2. Nar robotten er teendt og har forladt ladestationen, skal du holde
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51
5.2.
5.3.
6.1.
6.2.
6.3.
71
7.2,
8.1.

8.2.

10.

1.

Hjem-knappen nede pa robotten, indtil den bipper. Straks efter skal
du slippe knappen og trykke pa den igen, indtil robotten giver lyd. Pa
denne made genstartes robotten.

Hovedbegrsten, sideboprsten eller de rotérbare hjul kan have fremmed-
legemer filtret ind, stop robotten og renger den.

Stpvtanken er fuld. Tom stpvtanken, og rens det hgjeffektive filter, hvis
det er snavset.

Det hojeffektive filter er snavset, rens filteret.

Hovedbearsten er filtret sammen med stev og skidt. Renger barsten.
Wi-Fi-signalet er darligt. Serg for, at Wi-Fi-signalet er tilstraekkeligt.
Wi-Fi-forbindelsen er ustabil. Nulstil routeren, kontroller, om der er
nogen appopdateringer, og prov igen.

Serg for, at din enheds mobildata er deaktiveret for at forbedre forbin-
delsen.

Kontroller, om robotten er i nattilstand og skiftetilstand. Robotten ud-
forer ikke planlagte rengpringscyklusser under denne tilstand.

Serg for, at robotten er tilsluttet netvaerket, den kan ikke udfere plan-
lagte renggringsopgaver uden at veere tilsluttet.

Robotten vil kortlaegge og beregne en ny rute efter at have kert under
spot-rengering eller efter at have zendret sin startposition.

Hvis ladestationen er meget langt veek fra robotten, vil den ikke kunne
oplades automatisk. Szet robotten manuelt pa ladestationen.

Serg for, at robotten ikke er i sove-tilstand, den genoptager ikke ren-
goringen under denne tilstand. Renggringen genoptager ikke, nar den
placeres manuelt pa ladestationen.

Sorg for, at robotten er tilsluttet netveerket og altid inden for det om-
rade, der er daekket af Wi-Fi-signalet.

Serg for, at robotten og ladestationen er i et omrade med godt Wi-Fi-
signal, nulstil routeren, og prev at forbinde dem igen.

9. TEKNISKE SPECIFIKATIONER

Produktreference: 05552

Produkt: Conga 3890 Ultra

100-240V ~,50/60 Hz

Batteri: 14,8 V, 3200 mAh

Frekvensband: 2.412-2.472 GHz 5.150-5.250 5.250-5.350 GHz 5.470-5.725

GHz

Maksimal transmissionskraft: 16 dBm

Frem

stillet i Kina | Designet i Spanien
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10. BORTSKAFFELSE AF GAMLE ELEKTRISKE APPARATER

tronisk udstyr (WEEE) specificerer, at gamle elektriske hushold-

ningsapparater ikke ma bortskaffes sammen med det normale

usorterede kommunale affald. Gamle apparater skal indsamles se-
parat for at optimere genindvinding og genbrug af de materialer, de inde-
holder, og reducere indvirkningen pa menneskers sundhed og miljoet.
Det overstregede "skraldespand"-symbol pa produktet minder dig om din
forpligtelse til at bortskaffe apparatet korrekt. Forbrugere skal kontakte
deres lokale myndigheder eller forhandler for information om korrekt bort-
skaffelse af gamle apparater og / eller deres batterier.

E Det europeeiske direktiv 2012/19 / EU om affald af elektrisk og elek-

11. TEKNISK SUPPORT OG GARANTI

Dette produkt er under garanti i to ar fra kebsdatoen, sa laenge beviset for
kpbet er fremlagt, produktet i perfekt fysisk tilstand, og det er blevet brugt
korrekt, som forklaret i denne brugsanvisning. Garantien daekker ikke fol-
gende situationer: Produktet er blevet brugt til andre formal end det, det
er beregnet til, misbrugt, slag, udsat for fugt, nedszenket i flydende eller
eetsende stoffer samt enhver anden fejl, der kan tilskrives kunden.

Fejl som fglge af den normale slitage pa dele pa grund af brug.
Garantiservicen daekker alle produktionsfejl pa dit apparati 2 ar, baseret pa
geeldende lovgivning undtagen forbrugsdele. | tilfeelde af misbrug geelder
garantien ikke.

Hvis du pa noget tidspunkt opdager et problem med dit produkt eller er i

tvivl, sa tev ikke med at kontakte Cecotec Nordic pa telefon +4570127112
eller email info@cecotecnordic.com
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Safety instructions

Read these instructions thoroughly before using the appliance.
Keep this instruction manual for future reference or new users.
This product must be used in accordance with the directions
in this instruction manual. Cecotec cannot be held liable or
responsible for any damages or injuries caused by improper
use.

Make sure that the mains voltage matches the voltage stated
on the rating label of the appliance and that the wall outlet is
grounded.

This product can only be disassembled by qualified personnel.
Do not touch wires, power supplies or power adapters with
wet hands.

Keep the robot away from clothing, curtains and any other
similar materials.

Do notsitorplace heavyorsharp objects ontop oftheappliance.
Do not operate the appliance close to heat sources, flammable
substances, wet surfaces where it can fall or be pushed into
water or allow it to come into contact with water or other
liquids. Do not use outdoors.

Do not use the charging base if it has a damaged cord or plug
orifitis not operating properly. In case of fault or malfunction,
contact the official Technical Support Service of Cecotec.

Do not operate the device on tables, chairs or other high
surfaces where it could fall.

Do not use the laser protection as handle when moving or
holding the robot.

Do not operate the product in places where temperature is
below O °C or above 50 °C.

The appliance can only be operated with the supplied battery
and power adapter. The use of other components oraccessories
could cause risk of fire, electric shock or product damage.

Do not use the device to vacuum flammable or burning objects
such as cigarettes, matches or ash.
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Before operating the robot, please remove any object on the
floor such as clothing, papers, power cords or other items that
may obstruct the device.

The appliance is not intended to be used by children under the
age of 8. It can be used by children over the age of 8, as long as
they are given continuous supervision.

This appliance can be used by children aged 8 and above, and
persons with reduced physical, sensory or mental capabilities
or lack of experience and knowledge, as long as they have
been given supervision or instruction concerning the use of the
appliance in a safe way and understand the hazards involved.
Do not allow children to play with the appliance.

Supervise children, they shall not play with the appliance.
Close supervision is necessary when the appliance is being
used by or near children.

1. Parts and components

Main body and sensors

Fig. 1.

1. Back home button

2. Power button/Auto cleaning mode

3. Wi-Fi network configuration (Back home and power button)
4. Cover release tab

5. Laser radar

6. Top cover

7. Power and back home button

8. Infrared receiver sensor

9. Anti-collision sensor

10. Omnidirectional wheel

11. Charging terminals

12. Battery

13. Side brush

14. Free-fall sensor

15. Main brush cover

16. Main brush (for cleaning all types of surfaces)
17. Left side wheel

18. Right side wheel
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19. Silicone brush (special for pet hair)
20. Jalisco brush (specific for hard floors)

Wet&Dry tank

Fig. 2.

1. Water inlet

2. Wet&Dry tank

3. Tank clip

4, High-efficiency filter

Dust tank

Fig. 3.

1. Dust tank

2. High-efficiency filter
3. Mesh filter

Charging base

Fig. 4.

1. Signal transmission area
2. Charging terminal

3. Charge indicator

4, Charging terminal

5. Cord storage

Mop

Fig. 5.

1. Mop

2. Mop bracket
3. Velcro

4. Tab

2. BEFORE USE

Take the product out of the box and remove all packaging materials.

Make sure all parts and components are included and in good conditions. If
any sign of visible damage is observed, contact immediately with the official
Technical Support Service of Cecotec.
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3. INSTALLATION

Robot and charging base installation

Fig. 6.

Connect the charging base to a power supply and store the remaining cable.
It is important to store the remaining cable at the bottom of the charging
base to avoid it from being dragged and disconnected.

Place the charging base against the wall, leaving the safety distance
indicated in the below picture.

Note: Ensure a space of at least 1 m on both the left and right side of the
charging base, and a space of at least 2 min front of it.

Fig. 7.

Warning: Do not expose the charging base to direct sun light.

Long press the power button for 3 seconds; when the light indicator turns
on, place the robot on the charging base.

Fig. 8.

Steady blue light: ON/operating

Oscillating orange light: Charging

Red light blinks: Error

Notes:

Take the robot to the charging base if the battery is low. The robot might not
turn on if the battery is very low.

The robot will automatically turn on when placed on the charging base.
The robot cannot be turned off during charging.

Wet & dry and dust tank installation

Fig. 9.

Recommendation: It is not suggested to use the scrubbing function for the
first-time use.

Open the tank's blue silicone lid, fill the tank with water carefully so water
does not come out and close it again. Make sure the silicone clip is properly
closed to avoid water from pilling.

Fig.10.

Install the tank in the robot following the indicated direction. Make sure the
clip is properly fastened.

Only for Wet & dry tank installation:

Attach the mop to the bottom part of the mop bracket with the Velcro.
Manually press the clips on both sides of the Wet & dry tank and push it into
its correct position. You will hear a click when it is properly fixed.

Fig. 11.
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Recommendations:

Do not use the scrubbing function while the robot is unattended.

Remove the Wet & dry tank when the robot is charging or not in use.

If there are carpets in the house, set Restricted Areas to avoid the robot
from passing over them.

Add some drops of cleaning agent (not corrosive) if considered necessary.
To remove the mop bracket, press the release button and pull from it
outwards.

Warnings:

Using cleaning agents in excess might block water outlets.

In order to achieve perfect scrubbing, it is suggested to moisten the mop
before using it.

First cleaning

Once the robot and the charging base are completely installed, follow these
steps before scheduling the first cleaning cycle.

First of all, the robot must be fully charged. It is suggested to allow the
robot to charge overnight. When it is fully charged, it may carry out the
first cleaning cycle and save the first map. To do so, activate Auto cleaning
mode and Eco power level. It is very important to follow these indications
for the robot to recognize each and every corner in the house and to create
a complete map.

If the house where the robot is going to be used is too big and the robot runs
out of battery, do not worry. The robot features TotalSurface 2.0 technology,
so when it returns to the charging base, it saves the full map and those that
have not been completed. Once it is charged again, it resumes the cleaning
cycle from the point it has stopped until it maps the whole surface. The
robot keeps on mapping constantly, therefore it adapts independently to
each house's features and continuously improves previous maps

4. OPERATION

Once the robot's light indicator changes from oscillating orange to steady
blue, the battery is fully charged and the robot is ready to operate.

The robot cannot operate with low battery.

Recommendations: Remove all cables and obstacles from the floor before
operating the robot in order to avoid accidents and damage.

5.1. Robot buttons
Fig. 12.
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Auto mode

Press the power button on the robot for it to start cleaning automatically,
first a cleaning cycle in Edge mode and then another cycle in and organized
zigzag motion, recognizing which areas it has cleaned and which ones it has
not. The robot will automatically plan the cleaning route as it is cleaning. If
during this mode the robot is controlled manually, the robot will calculate
the route again and could go through previously cleaned areas. In order
to ensure efficient cleaning, do not operate it manually during auto mode
cleaning.

Thanks to its Total Surface 2.0 technology, if the battery is low during
the cleaning cycle, the robot will smartly return to the charging base
automatically and, once it is fully charged, it will resume the cleaning
process from the same point, offering a high-efficiency cleaning.

During cleaning, the robot will stop briefly to evaluate the area and calculate
the cleaning route (this stop will vary depending on the house conditions).
Note: The robot cleans in an organized way and per 4x4 m squared areas,
therefore it might leave the room where it is cleaning to finish off the
delimited area. Do not worry, the robot will clean all the accessible surface.

Back home mode

Press the back home button on the robot in order to send it to the charging
base. This mode can be activated during any other cleaning cycle and the
robot will stop cleaning and return to the charging automatically.

The robot will take the shortest route back to the charging base thanks to
its map memorizing and the smart back home function. When a cleaning
cycle has been completed or the robot's battery is low, the robot will also
return to the charging base to avoid running out of battery.
Recommendation: Remove the Wet & dry tank during charging.

5.2. Remote control

Fig.13.

1. Schedule

2. Power levels (Turbo/Normal/Eco)
3. Back home

4, Clock

5. Manual control

6. On/Pause

7. Edge mode

The following modes and operations can be activated from the remote
control.

CONGA 3890 | 29



ENGELSK

Modes

The first time the robot is operated, it will map and save the whole house's
map by means of its laser before starting the cleaning cycle. Use the robot
in Auto mode and Eco power level, this way you will ensure the robot
memorizes the full map.

Note: Make sure the light indicatoris lighted in blue before starting cleaning,
indicating it is activated.

If not, press any button on the remote control to wake it up.

Auto mode

Fig. 14.

Press the power button on the robot for it to start cleaning automatically,
first a cleaning cycle in Edge mode and then another cycle in and organized
zigzag motion, recognizing which areas it has cleaned and which ones it has
not. The robot will automatically plan the cleaning route as it is cleaning. If
during this mode the robot is controlled manually, the robot will calculate
the route again and could go through previously cleaned areas. In order
to ensure efficient cleaning, do not operate it manually during auto mode
cleaning.

Thanks to its Total Surface 2.0 technology, if the battery is low during
the cleaning cycle, the robot will smartly return to the charging base
automatically and, once it is fully charged, it will resume the cleaning
process from the same point, offering a high-efficiency cleaning.

During cleaning, the robot will stop briefly to evaluate the area and calculate
the cleaning route (this stop will vary depending on the house conditions).
Note: The robot cleans in an organized way and per 4x4 m squared areas,
therefore it might leave the room where it is cleaning to finish off the
delimited area. Do not worry, the robot will clean all the accessible surface.

Edge mode

Fig. 15.

Press the Edge mode button on the remote control for the robot to start
cleaning under this mode. It will automatically start cleaning along all the
surface's perimeters and then will return to the charging base direct and
automatically. If the robot has not started cleaning from the charging base,
it will return to the starting point.

Note: Press the power levels button to switch between the 3 modes:
Turbo/Normal/Eco.

Back home mode
Fig. 16.
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Press the back home button on the remote control in order to send the
robot to the charging base. This function can be activated during any other
cleaning cycle and the robot will automatically return to the charging base
and stop the cleaning process. The robot will take the shortest route back to
the charging base thanks to its map memorizing and the smart back home
function.

When a cleaning cycle has been completed or the robot's battery is low,
thanks to its Total Surface 2.0 technology, the robot will also return to the
charging base to avoid running out of battery. Once the robot has recharged,
it will resume cleaning from the point it has stopped.

Notes:

Remove the Wet & dry tank from the robot before charging it.

Make sure there are no obstacles in the room being cleaned to ensure the
robot can get to the charging base without problems.

Pause

While the robot is operating, press the power button on the App, the remote
control or on the robot to pause it and press the same button again to
resume cleaning.

Standby

The robot will automatically enter standby mode after 5 minutes of no
operation.

Press the power button on the App, the remote control or on the robot to
start it up again.

Warnings:
After 12 hours of no operation, the robot will turn automatically off.
The robot will not enter standby mode during charging.

Suction power level

Press the power levels button on the remote control to select the desired
power level.

Choose between Eco (low power), Medium (medium power) and Turbo (high
power).

Schedule

Warning: The robot cannot be scheduled from more than one device at a
time. Make sure to schedule it either from the Smartphone App or from the
remote control.

The robot is provided with a schedule function in order to provide a
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maximum-efficiency cleaning.

The time settings and the cleaning scheduling must be carried out from the
remote control.

Once the robot has been scheduled, it will automatically carry out the
cleaning cycles every scheduled day.

Note: Make sure the robot is activated and that the light indicator is lighted
before scheduling any cleaning or setting time.

Current time

Fig. 17.

Hold down the time button for 3 seconds. The first 2 digits, indicating the
hour, will start blinking.

Use the up and down direction buttons to set the current time. Then, use
the left and right buttons to switch from hours to minutes and repeat the
before step.

Fig.18.

Press the time button to save the settings.

Fig.19.

Cleaning scheduling

Fig. 20.

Long press the schedule button for 3 seconds. The first 2 digits, indicating
the hour, will start blinking.

Use the up and down direction buttons to set the schedule time. Then, use
the left and right buttons to switch from hours to minutes and repeat the
before step.

Fig. 21.

Press the schedule button again to save the settings.

To cancel the scheduled cleaning, follow the below steps:

Set the clock on the remote control at 00:00 a.m. and save it.

Fig. 22.

Switch the robot off for T minute and switch it on again.

Note: The robot will beep to indicate all settings have been saved.
Note: When the remote control's batteries are replaced, the clock and
schedule times must be set again.

Light indicator:

Operating: Steady blue light.

Low power: Orange light blinks slowly.
Charging: Orange light oscillates.

Network configuration: Blue light blinks slowly.
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Start-up/firmware update: Blue light oscillates.
Error: Red light flashes quickly.

5. MOBILE APP AND WI-FI CONNECTION

In order to access all the robot's functions from wherever you are, it is
suggested to download the Conga 3000 App. You will be able to control the
robot in the most efficient way, enjoying the excellence of cleaning.

App advantages:

Controlyour robot in an easy and intuitive way.

Activate the cleaning process from any point.

Carry out settings and daily scheduling.

Choose between its different cleaning modes: Auto, Spiral, Edge, Manual,
Twice, Restricted area, Spot, Smart area, Back home or Scrubbing.

View how the robot creates an interactive map as it is cleaning.

Manage rooms smartly through its Room Plan function, which allows you to
join, separate or name rooms. Plus, create and schedule your own cleaning
plans by selecting the rooms you want to clean, the mode and power level.
Check the cleaned surface and the time taken.

Check the cleaning history.

The App supports 5 GHz networks.

* This model is compatible with voice virtual assistants Google Assistant
and Alexa

Configuration:

Download the Conga 3000 App from App Store or Play Store.
Fig. 23.

Create an account with your e-mail and a password.
Confirm login.

Add your Conga robot.

Connect to Wi-Fi.

Warnings:

The Wi-Fi name and password cannot exceed 32 bits.

If the network configuration fails to connect, follow the steps below:

Press the power button for 5 seconds, the robot will enter sleeping mode
and the Wi-Fi light indicator will blink fast indicating connection error. Retry
connecting the robot again following the steps in the before section.

If the connection fails again, check if:

a. The robot is too far away from the router.
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b. The Wi-Fi password is incorrect.
The following modes can be activated from the App:

Auto mode

Select this mode for the robot to clean 4x4 m quadrants. Within this space,
itwill carry out a first cleaning cycle in Edge mode and then in zigzag motion
to complete the surface. Once it has finished, it will directly return to the
charging base.

It can be activated from the App or the remote control.

Note: The robot could leave the room to complete the cleaning cycle in some
of the quadrants. This will not affect the robot's operating, do not worry.

Edge mode
Select this mode for the robot to clean along walls and furniture.
It can be activated from the App or the remote control.

Spiral mode

When this mode is selected, the robot will start cleaning in a specific point,
and then will clean carrying out moves in spiral motion outwards.

It can only be activated from the App.

Scrubbing mode

When this mode is activated, the robot moves in a swaying motion,
simulating real scrubbing moves. It starts off cleaning in Edge mode, thenin
zigzag motion and finally returns to the charging base taking the straightest
way back home.

It can only be activated from the App.

Manual mode

To carry out manual cleaning, use the direction buttons on the remote
control or on the App to take the robot to the specific points where you want
it to clean.

It can be activated from the App or the remote control.

Back home mode

Select this mode at any point of any cleaning cycle and during any of the
modes, the robot will automatically return to the charging base.

It can be activated from the robot, the remote control or the App.

Smart Area mode
Oncethe home's map has been saved, select this mode for the robot to clean
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a specific area in zigzag motion. The robot will clean the selected area and
then will return directly to the charging base. You can set more than 1 area
at the same time. The robot will only clean the area selected in the map;
therefore it will go to the point and return to the base without vacuuming.
It can only be activated from the App.

Spot mode

Select this mode if you want to thoroughly clean a specific point in the map,
making the most of the robot's maximum power. The robot will clean a 2x2
m zone in zigzag motion and then will return directly to the charging base
when cleaning is completed. The robot will only clean the area selected
on the map; therefore it will go to the point and return to the base without
vacuuming.

It can only be activated from the App.

Restricted area mode

Select this mode and delimit in the map specific areas where you do not
want the robot to clean. You can set more than 1restricted area at the same
time on the map.

It can only be activated from the App.

Twice mode

Use this mode to carry out a deep, thorough cleaning of your home.

It can be combined with Edge, Spiral, Spot or Smart Area modes. The robot
will carry out 2 full cleaning cycles and then will return directly to the
charging base.

Final cleaning

Before returning to the charging base, the robot moves forward and
backward several times in order to eliminate any rests of dust from the
brush.

6. CLEANING AND MAINTENANCE

Main brush

Turn the robot around and press the main brush's release button to take the
cover out.

Take the main brush out and clean the compartment.

Clean the main brush with the provided tools and use water and soap if
necessary.

Place the main brush in its position and fasten the cover's clip.
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Recommendation: Replace the main brush every 6-12 months to ensure
efficient operating (depending on the frequency and type of use).

Fig. 24.

1. Main brush cover
2.Tab

3. Main brush

4, Compartment

Silicone brush

Fig. 25.

To clean thesilicone brush, follow the instructions on the previous section to
remove it from the robot and wash it with water and soap. Dry it thoroughly
before assembling it back in order to ensure efficient operation.

Jalisco brush

To clean the Jalisco brush, follow the previous section's steps to take it out
and clean it with water.

Dry it thoroughly before assembling it back in order to ensure efficient
operation.

Dust tank

Open the robot's cover and take out the dust tank.

Open the dust tank, take the high efficiency filter out and empty the dust.
Fig. 26.

Use a cleaning brush to clean the tank's inner part and reinstall the high-
efficiency filter.

Fig. 27.

Introduce the dust tank back into the robot and close the top cover.

Fig. 28.

High-efficiency filter

Fig. 29.

Remove the high-efficiency filter and shake it to remove all the dust.
Recommendations:

Replace the high efficiency filter every 3 months depending on the frequency
and type of use.

Clean the filter periodically with a brush to avoid blockage.

Do no wash the filter with water.
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Side brush

Fig. 30.

Remove and clean the side brushes regularly.

Recommendation: In order to ensure a perfect cleaning, it is suggested to
replace the side brushes every 3 months, depending on the frequency and
type of use.

Free-fall sensors

Fig. 31.

Clean the free-fall sensors with a soft cloth regularly.

Warning: Always transport the product turned off and in its original package.

7. BATTERY REPLACEMENT AND CHARGING

Do not use any other battery, power adapter or charging base than the one
officially provided by Cecotec.

Do not use non-rechargeable batteries.

Do not remove, dismantle or attempt to repair the battery or the charging
base.

Do not place the charging base near heat sources.

Do not use a wet cloth to wipe any of the parts of this product.

If the robot is not going to be used for a long time, remove the battery from
the product and store it in a dry and safe place. It is suggested to charge the
battery every month in order to avoid damage to the battery.

Do not dispose of waste batteries at will. It is suggested to hand them over
to professional organizations for correct treatment.

8. TROUBLESHOOTING

Problem

1. The robot does not start up or does not clean.

2.  Therobot cannot charge or return to the charging base.

3. Therobot does not work properly.

4,  The robot emits a strange noise during cleaning.

5. Therobot does not clean efficiently or dust leaks from the robot.

6. Therobot could not connect to Wi-Fi.

7. Therobot did not carry out the scheduled cleaning task.

8. The robot does not return to the charging base after spot cleaning or

after changing starting position.
The robot does not resume cleaning.

©
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10. The robot is always offline.

1. Connection between the mobile phone and the robot failed.

Solution

11.  The robot cannot operate with low battery. Allow it to charge before
operating it.

1.2. Theroom temperature is below 0 °C or above 50 °C. Operate the robot
in @ room where the temperature is between the stated temperature
range.

21. There are too many obstacles near the charging base, relocate the
charging base to an area free of obstacles.

2.2. Clean the charging terminals.

2.3. Make sure the power switch is turned on.

24,

2.5.

3.1.

3.2.

51

5.2.
5.3.

6.1.

6.2.

6.3.

71,

7.2,

8.1

8.2.

The robot is too far away from the charging base, place it closer and
try again.

There is very little free space around the charging base. Make sure the
charging terminals are clean.

Turn the robot off, switch it off and turn it on again.

Once the robot is turned on and has left the charging base, hold down
the Back home button on the robot untilit beeps. Immediately after, let
go the button and press it again until the robot starts speaking. This
way the robot will be restarted.

The main brush, side brush or omnidirectional wheel may have foreign
matters tangled, stop the robot and clear it up.

The dust tank is full. Empty it and clear the high-efficiency filter if it is
blocked.

The high-efficiency filter is blocked, clear it.

The main brush is tangled with foreign matter, please clear it up.

The Wi-Fi signal is poor. Make sure the Wi-Fi signal is correct.

The Wi-Fi connection is unstable. Reset the router, check if there are
any App updates and try again.

Make sure your device's mobile data are deactivated to improve the
binding process.

Check if the robot is in Night mode and switch mode. The robot does
not carry out scheduled cleaning cycles under this mode.

Make sure the robot is connected to the network, it will not be able to
carry out scheduled cleaning tasks without being connected.

The robot will map and calculate a new route after operating under
spot cleaning or after having changed its starting position.

If the charging base is very far away from the robot, it will not be able
to charge back automatically. Put the robot back on the charging base
manually.
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9. Make sure the robot is not in Sleep mode, it will not resume cleaning
under this mode. It won't resume cleaning when it is placed manually
on the charging base.

10. Make sure the robot is successfully connected to the network and
always in the range covered by the Wi-Fi signal.

11.  Make sure the robot and the charging base are in an area with good
Wi-Fi signal, reset the router and try connecting them again.

9. TECHNICAL SPECIFICATIONS

Product reference: 05552

Product: Conga 3890 Ultra
100-240V~50/60 Hz

Battery: 14,8V, 3200 mAh

Frequency bands: 2.412-2.472 GHz
5.150-5.250 5.250-5.350 GHz 5.470-5.725 GHz
Maximum Transmission Power: 16 dBm
Made in China | Designed in Spain

10. DISPOSAL OF OLD ELECTRICAL APPLIANCES

The European directive 2012/19/EU on Waste Electrical and
Electronic Equipment (WEEE), specifies that old household electrical
appliances must not be disposed of with the normal unsorted
municipal waste. Old appliances must be collected separately, in
order to optimize the recovery and recycling of the materials they contain,
and reduce the impact on human health and the environment.
The crossed out "wheeled bin" symbol on the product reminds you of your
obligation to dispose of the appliance correctly.
Consumers must contact their local authorities or retailer for information
concerning the correct disposal of old appliances and/or their batteries.

11. TECHNICAL SUPPORT AND WARRANTY

This product is under warranty for 2 years from the date of purchase, as
long as the proof of purchase is submitted, the product is in perfect physical
condition, and it has been given proper use, as explained in this instruction
manual.

The warranty will not cover the following situations:
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The product has been used for purposes other than those intended for
it, misused, beaten, exposed to moisture, immersed in liquid or corrosive
substances, as well as any other fault attributable to the customer.

The product has been disassembled, modified, or repaired by persons, not
authorised by the official Technical Support Service of Cecotec.

Faults deriving from the normal wear and tear of its parts, due to use.

The warranty service covers every manufacturing defects of your appliance
for 2 years, based on current legislation, except consumable parts. In the
event of misuse, the warranty will not apply.
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